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Call Rota

User-Friendly Scheduling & Call Routing

S

Call Rota is unique to Windsor Telecom and allows you to schedule
where you'd like calls to your Windsor number(s) to divert to at
multiple times throughout the day, 7 days a week.

Call Rota is perfect if you need your calls to be answered at different
locations on a daily basis because you can easily pre-set where
your calls go in advance. This is ideal if you have homeworkers,
volunteers or sales people based in different places.

The main reason Call Rota is so popular is because it's user-friendly.
It's laid out in an easy-to-use timetable and you simply enter up

to 5 landline/mobile numbers of where you'd like your calls to go at
each of your chosen time periods. Your calls will then be sent to
each location automatically when someone dials your 08 or 03
non-geographic number(s).

Call Rota - At a Glance

» Schedule where calls to your Windsor number(s) go at multiple times and days during the week.

» ldeal if you have homeworkers, volunteers or sales people based in different places.

» Save time — you won't need to worry about manually diverting calls several times a day, 7 days a week.

» Be safe in the knowledge that calls will always be answered by the right person, in the right place at the right time.

The Call Rota Timetable

Simply enter your desired number(s) in the appropriate time-frame and calls to your Windsor number will be diverted there.
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Find Out More

For more information about Call Rota and to discuss pricing, please call a member of our expert
team on 0333 123 1010 or visit us online www.windsor-telecom.co.uk/call-rota.php




