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FOR IMMEDIATE RELEASE

NEW NON-EMERGENCY PHONE NUMBER
FOR TAYSIDE POLICE

Tayside Police has a new telephone number for people to contact in non-emergency
situations: 0300 111 2222.

The new number replaces its previous 0845 number and is for people wishing to contact

the force to seek advice or to pass on non-urgent information.

0300 111 2222 is more memorable than its predecessor and is expected to reduce the
amount of inappropriate 999 calls that the force receives.

Telephone numbers with the 0300 prefix are exclusively for the public sector and cost
people the same to call as regular landline 01 and 02 numbers — even from mobile
phones. Research by one police force has shown that around 75% of the calls they

receive from the public are now made from mobiles.

Alongside the reduced cost to callers, 0300 numbers offer Tayside Police all of the

same call management features as its previous 0845 number.



Neil Sherring, chief executive of Windsor Telecom plc, the company that provided the
new number, said: “Many UK police forces are now choosing 0300 numbers because
they allow exactly the same call management features as 08 type numbers, but offer
their callers totally transparent call costs, even from mobiles. In fact, the majority of
callers won’'t be charged at all, as 0300 numbers are included in the free minutes
offered by all network providers. This is important when, according to Ofcom, 40% of all

calls made in the UK are now from mobiles.”

Tayside Police is the first force in Scotland to introduce an 0300 number.

Superintendent Hamish Macpherson, Head of Tayside Police’s Force Communications
Centre, said: “I am delighted to announce the launch of the new non-emergency
number in Tayside. | personally have attended Community Meetings where concern
has been shown regarding how memorable the 0845 number was. Tayside Police was
also concerned that calling an ‘08" number from a mobile phone may add a barrier to
the public calling the police. This new number overcomes all these issues.”

Tayside Police joins the Metropolitan Police Service, Staffordshire Police and West

Mercia Police amongst the other UK forces that have all opted for 0300 telephone

numbers in the last 12 months.

-Ends-

NOTES TO EDITORS:

For more information please contact Mark Guy, Marketing and PR officer at Windsor

Telecom on 0333 1234 034 or email mark.guy@windsor-telecom.co.uk



About 0300 numbers

e 0300 numbers are part of the 03 non-geographic number ranges that were
launched by Ofcom in 2007.

e The 03 number range is split into 2 main segments:
- 0300 numbers for charities and the public sector only
- 0330 numbers for any business or organisation

e 03 numbers cost the same to call as standard 01 and 02 numbers.

e 03 numbers are included as part of the inclusive call minutes and discount
schemes offered by mobile and landline providers

e Revenue sharing (where the dialled organisation receives a share of the cost of
the call) is not possible with 03 numbers

e Like all memorable non-geographic numbers, 03 numbers allow organisations to
smarten up the way they deal with calls with caller options, call queuing, call
statistics, call divert etc.

e Windsor Telecom offers an extensive range of highly memorable 03 numbers.

About Windsor Telecom

e Windsor Telecom is fast becoming the foremost authority on 03 numbers

e Windsor Telecom is the UK’s leading provider of memorable phone numbers and
inbound call solutions.

¢ Windsor Telecom provide bespoke call plans and services which give customers
incredible flexibility and control over their inbound calls, without any technical
knowledge. Solutions will enhance productivity and sharpen competitiveness.

e Business XL magazine, an award winning magazine for growing companies,
voted Windsor Telecom a ‘21 Century Business Star’ and ‘One of the best 50
companies in the UK today’.



