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DOUBLE CELEBRATION FOR WINDSOR TELECOM

Windsor Telecom is marking its 10" anniversary with an Investors in People Award.

The telecommunications firm, which has offices in Dorset and Surrey, has been given the
accolade on its very first attempt to achieve the national accreditation and celebrated recently at

Farnham Castle.

Anne Dolan, people developer at Windsor Telecom, said: “We are absolutely delighted with this
result and it's a timely celebration of our 10™ birthday. We are constantly striving to create an
environment for success by improving what we do and how we do it. This award shows how
well we invest in our people and whilst this benefits them and our business - it is our customers

who reap the ultimate benefits.”

Chief executive, Neil Sherring, added: “I am extremely proud that our talented team has been
acknowledged in this way. Our people are our strongest asset and it's very important to us that

everybody achieves their full potential.”

Investors in People recognises UK companies that strive to improve business performance
through good management and development of staff. Windsor put itself forward for the
extended version of the standard which meant the company received detailed feedback on the

higher levels of the assessment.



Investors in People assessor, Joanne Brady commented: “I am delighted that Windsor Telecom
has achieved Investors in People. The involvement of people in business planning, people’s
commitment to the success of the company and their confidence in the directors and the
direction of the company as well as the positive, supportive induction for recent recruits, are just

some of the strengths identified during the assessment”.

Windsor Telecom was established in 1999 and has over 8500 business customers both large
and small. The company is officially recognised by Ofcom as the 2" largest provider of 0845
numbers in the UK and is fast becoming the leading authority on the new 03 phone numbers.
The firm also specialises in providing online call management solutions to give organisations

complete control and flexibility over their inbound calls.

Ends

Picture captions:

A) Double Celebration! The Windsor Telecom team celebrate their Investor in People award at
the company’s 10" birthday party at Farnham Castle.

B) Windsor Telecom’s People Developer, Anne Dolan with Investors in People Award.

NOTES TO EDITORS:

For more information please contact Mark Guy, Marketing & PR Officer at Windsor Telecom on
0333 1234 034 or email mark.guy@windsor-telecom.co.uk

About Windsor Telecom:

e Windsor Telecom is a leading provider of memorable phone numbers and inbound call
solutions.

e Windsor Telecom is officially the UK’s 2™ largest suppliers of 0845 numbers.

¢ Windsor Telecom is fast becoming the foremost authority on 03 numbers

e Windsor Telecom provide bespoke call plans and services which give customers
incredible flexibility and control over their inbound calls, without any technical
knowledge. Solutions will enhance productivity and sharpen competitiveness.

e Business XL magazine, an award winning magazine for growing companies, voted
Windsor Telecom a ‘21% Century Business Star’ and ‘One of the best 50 companies in
the UK today'.



