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Have you got your 03 number yet?
PRESS RELEASE
Follow in the footsteps of Ofcom. Act now to secure the first memorable 03 numbers

Windsor Telecom, UK's leading provider of memorable phone numbers and inbound call solutions, is for
the first time offering its customers access to select a number from the new 03 number ranges. Com-

panies can follow Ofcom’s lead who recently announced that it will be adopting new 03 prefixed phone

numbers. In future consumers wanting to contact the industry regulator can call their easy to remem-
ber number 0300 123 3000.

From the 1st October, new and existing customers who act fast will have the opportunity to pick the
choicest memorable 03 numbers, allocated on a first-come first-served basis. For instance, a company
that manufactures rockets might choose a number such as 0333 33 54321, an Owl Sanctuary might
choose 0300 28 28 20, or an audio firm could have 03330 12 12 12.

The 033 number range has been specifically allocated by Ofcom for use by any company or organisa-
tion. With 033 numbers businesses can present a positive image, where they are pro-active in respond-
ing to caller concerns with other non-geographic numbers, such as 0870. Callers can also be more confi-
dent about who they are calling.

03 numbers has been hailed as the ‘magic number’ by Windsor Telecom. Their introduction by Ofcom
will rebuild confidence and trust in non-geographic numbers and organisations that use them. They are
being introduced as an alternative to 08 business phone numbers, such as 0870 and 0871 numbers.
Consumers will have a clear understanding of the price that they are paying to call 03 numbers, as the
cost of calling will be the same as calls to geographic numbers (normal landline humbers starting 01 or
02).

Neil Sherring, chief executive of Windsor Telecom says: “Businesses have a great opportunity to be

a part of the most talked about humber range in years. It is important that companies have the con-
fidence and trust of their customers and clients. By signing up to 03 numbers they will benefit from
clearer and cheaper prices and rebuild consumer confidence for organisations, who may have been ef-
fected by the poor press around 0870 numbers. Callers can be reassured that the cost of calling these
customer friendly numbers will be the same as calling standard 01 or 02 landline numbers.”

Companies choosing to go 03 will be able to enjoy the valuable benefits provided by non-geographic
numbers such as: instant number redirection, presenting a national identity (like 0845 numbers, 03
numbers are non-geographic), built in disaster recovery, call queuing, call statistics and information,
and advanced call management.

Also in a deal exclusive to Windsor Telecom, customers will receive 10,000 free in-bound call minutes
per month as part of their 03 number service plan - that’s equivalent to 167 hours of inbound calls per

month! Windsor’s unique approach to pricing means most customers will enjoy no inbound call charges.
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Notes to editors

Windsor Telecom

Windsor Telecom is the UK’s leading provider of memorable phone numbers and inbound call
solutions

Windsor Telecom 2nd largest provider of hon-geographic numbers in the UK

Windsor Telecom were finalists in National Business Awards 2006 in “The Customer Focus
Award” category

Windsor Telecoms provide bespoke call plans and services which give customers incredible
flexibility and control over their inbound calls, without any technical knowledge. Solutions will
enhance productivity and sharpen competitiveness

Neil Sherring, Chief Executive of Windsor Telecom was a finalist in the National Business Awards
2006 (sponsored by Orange) for “"The Credit Suisse Entrepreneur of the Year Award”

Business XL magazine, an award winning magazine for growing companies, voted Windsor
Telecom a ‘21st Century Business Star’ and ‘One of the best 50 companies in the UK today"’.

03 Numbers

Calls to 03 numbers will be priced in the same way as geographic numbers. Customers will pay no
more to call a 03 number than they would to call a standard geographic 01 and 02 number (up to na-
tional rate).

There are a range of 03 numbers being introduced which currently consists of:

0300, 0303 and 0306 are for public sector and not-for-profit organizations

0330 and 0333 numbers are available for any organisation or end user

0344, 0345, 0370, 0371 numbers will be available for migration from the equivalent 08 number
i.e. 0845 can be migrated to 0345



