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Frequently Asked Questions

| Am Planning To Relocate In The Next 12/24 Months - What Would Your Advice Be?

We would always recommend purchasing new numbers as far in advance of your move as possible. They can be introduced initially
to enhance your customer services and help you answer your inbound calls more efficiently. Of course, when you do move, you
know where you're going and what your telephone numbers will be, so you can reprint your stationery early, notify your customers
early and most importantly, your advertising is never out of date. With well established, permanent numbers your customers will
always be able to contact you regardless of your location.

What Happens If Our Telephone System Or Phone Lines Go Down?

All our numbers are instantly divertible, so you can change where you take calls on your 0845 number instantly via the phone or
web. So, if your landlines fail for any reason, simply divert your 0845 number to an alternative landline number. It is also possible to
divert to a mobile (divert to mobile charges apply).

Will | Lose My Old Number?

No. Your new number works in tandem with your existing landline (01 or 02) number. So, for example, if you have 10 lines coming
into your office, five people call your old number and 5 people call your new 0845 number, all ten calls will be connected. The 11th
caller, regardless of what number they have called will be diverted or get an engaged tone, depending on your phone system. The
number works within the capacity of your company's telephone system.

How Much Does It Cost To Divert My 0845 Number?

Whilst your 0845 number is routed to a UK landline, you pay no additional call charges. If you choose to route to a mobile phone,
we charge a competitive divert rate of 9.95p p/m for Vodafone, Orange, O2 and T Mobile and 11.95p p/m for 3.

Will | Need Any Extra Equipment?
No. Our 0845 numbers work on top of your existing telephone line and with all telephone systems. No extra equipment is
necessary. The service is configured remotely, so there is no need for us to visit your offices.

What Other Charges Are There Apart From The Monthly Service Charge?

Quite simply, there are none. Once you have paid to connect your 0845 number, you simply pay £10 per month and that's it. You
will get unlimited inbound calls to your 0845 numbers — this means you won't have to pay for any of the calls you receive. (BT
charges 3.48p per minute!)

How much will it cost our callers to phone our 0845 number(s) from a BT landline?

The cost of calling 0845 numbers from a landline varies depending on the service provider. BT charges around 4p per minute during
the daytime and around 1p per minute during the evenings and at weekends. Customers on BT ‘Unlimited Anytime' tariff can call
0845 numbers free of charge at any time of the day. There is also an ‘Unlimited Weekend' tariff giving free calls to 0845 numbers
during the evening or at weekends. The Talk Talk ‘Essentials’ package also includes free calls to 0845 numbers.

How much will it cost our callers to phone our 0845 number(s) from a mobile?
Calling an 0845 number from a mobile will cost your callers between 20-30p per minute depending on what network they are on.

| Have Existing 0800/0845/0870 Numbers - Can You Take These Services Over?

We pride ourselves on being able to provide a better, cost effective service on any existing 0800, 0845 or 0870 number.

Secure your 0845 Number

To find out what numbers are still available contact us today on 0845 130 4000 or visit us online

www.windsor-telecom.co.uk/0845




