





@3 0844 Phone Numbers

windsor telecom’ .
numbers you can count on™ Earn 2p per minute on all your calls

Control where you receive your calls &

windsor teleco

Choose an 0844 number from Windsor Telecom and you can choose exactly
which landline or mobile you receive calls on. What's more you can change this
online at anytime — meaning your calls can follow you. This is ideal if your
landlines fail or in the event of an emergency.

» Never miss another important enquiry.

» Enhance your customer service by allowing people to contact you more easily.

» Keep one main contact number wherever you go - ensuring your stakeholder e Ll 1)) L V) \lé
communications are always consistent.

» Option to re-direct calls to a mobile phone or internationally.

» Save a fortune when relocating, by never having to produce new stationery etc.

» Free Voicemail-to-Email. Get all your voicemails sent to your email inbox as
audio file attachments.

Key Fact 5

From day one you'll have your own dedicated account manager and personal point of contact.
You'll have a direct line through to them with ongoing support.

Vision Online Call Statistics

Vision is our powerful online call statistics package that thousands of our
customers use every day.

» See how many calls you are missing and precisely when you're missing them
so you can rectify this accordingly.

» Find out your busy periods - which will help you plan your staffing effectively.

» Establish the longest time taken to answer calls - so you can monitor your

customer service standards.
» See how many peak, off-peak and weekend calls you get.
» View where your calls come from so you can focus your marketing efforts.
» Download daily, weekly and monthly call reports and graphs to share with
your colleagues with ease.

Our Team Can Help

To get a great deal today contact us today on 0844 840 3366 or visit us online

www.windsor-telecom.co.uk/0844




