


0300 & 0303 Phone Numbers

for Charities and The Public Sector

Choose an 030 number from Windsor Telecom and you can choose exactly
which landline or mobile you receive calls on. What's more you can
change this online at anytime — meaning your calls can follow you.

This is ideal if your landlines fail or in the event of an emergency.

m Never miss another important enquiry.

m Enhance your customer service by allowing people to contact you more easily.

B Keep one main contact number wherever you go - ensuring your stakeholder
communications are always consistent.

H Option to re-direct calls to a mobile phone or internationally.

B Save a fortune when relocating, by never having to produce new stationery etc.

B Free Voicemail-to-Email. Get all your voicemails sent to your email inbox as audio file attachments.

Vision is our powerful online call statistics package that thousands of our

customers use every day. It's free with every 030 number from Windsor Telecom.

m See how many calls you are missing and precisely when you’re missing them
so you can rectify this accordingly.

m Find out your busy periods - which will help you plan your staffing effectively.

B Establish the longest time taken to answer calls - so you can monitor your
customer service standards.

B See how many peak, off-peak and weekend calls you get.

® View where in the UK your calls come from so you can focus your
marketing efforts.

m Download daily, weekly and monthly call reports and graphs to share with

your colleagues with ease.

“Our number (03000 999 999) will encourage people to call when they see an animal in distress, knowing that they will not be charged more
than a local call. This will allow the Society to rescue and rehome even more animals across Scotland.”
Fiona Murray, IT Manager, The Scottish SPCA.

Secure Your 03

To find out what numbers are still available contact us today on 0333 123 4000 or visit us online
www.windsor-telecom.co.uk/0300
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Spoilt for Choice — Memorable 0333 and 0330 Numbers

Standard - £99 Silver - £149 Gold - £199
0300 111 2130 0300 666 0122 0300 111 2552

0300 999 1240 0300 111 0277 0300 999 5885

0300 666 3150 0300 777 0311 0300 777 0880

Diamond - £349 SpeCiaI - £999 Just a simple £14.99 monthly
service charge applies, with 1,000
0300 999 0090 0300 999 0000 inclusive minutes.
0300 666 6060 0300 666 6000
You have the choice of upgrading

0300 111 2020 0300 777 8888 to 30,000 inclusive minutes.

Quick and Easy to Set-up

03 numbers work in tandem with your existing landline or mobile* numbers. They simply ‘sit on top of’ and are directed to your chosen
‘destination number’, allowing you to use and integrate them as you wish (e.g. donation line, customer services, main phone number
etc). We can help you get your new number up and running almost instantly.

Windsor Telecom - People Who Care

You'll be pleased to know we take your organisation as seriously as you do. We have a pedigree in building long term relationships
with customers of all shapes and sizes. Our reputation has been built on integrity and great customer service and therefore our
clients always enjoy success and value for money with their services.

Whether you have a bespoke call management solution and a thousand 03 numbers with us, or simply one 03 number, you'll be
treated as a valued and individual customer, who'll enjoy;

1000 free minutes every month with our inclusive package. Upgrades and bespoke rates are available on request.
Our inclusive online call management package, helping you to answer more calls and become more efficient.
Great customer service, peace of mind and 24hr assistance.

My Windsor, giving you instant access to everything you need.

The most generous 03 deal on the market.

The ability to route your 03 numbers to any landline or mobile and change this instantly.

Free Voicemail to Email, so you can get your voicemail messages sent to your email inbox

One of the most robust, established and reliable networks in the UK.

Your own dedicated account manager and personal point of contact. You'll have a direct line through to them

with ongoing support.

Our prices are better than BT's

Call us today on 0333 123 4000 to see how much you could save or compare our prices
online www.windsor-telecom.co.uk/0300
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Frequently Asked Questions

03 numbers are the first UK non-geographic number range with standard call charges. Your caller will never pay more than a
standard local or national call to contact you. Even better, calls to 03 numbers are included in bundled or inclusive minutes from
landlines and mobiles. 03 numbers are the only number range with these benefits and this makes them trusted by the public and
your stakeholders.

We would always recommend purchasing new numbers as far in advance of your move as possible. They can be introduced initially
to enhance your customer services and help you answer your inbound calls more efficiently. Of course, when you do move, you know
where you're going and what your telephone numbers will be, so you can reprint your stationery early, notify your customers early and
most importantly, your advertising is never out of date. With well established, permanent numbers your customers will always be able
to contact you regardless of your location.

All our numbers are instantly divertible, so you can change where you take calls on your 03 number instantly via the phone or web.
So, if your landlines fail for any reason, simply divert your 03 number to an alternative landline number. It is also possible to divert to a
mobile *(divert to mobile charges apply).

No. Your new number works in tandem with your existing landline (01 or 02) number. So, for example, if you have 10 lines coming
into your office, five people call your old number and 5 people call your new 03 number, all ten calls will be connected. The 11th caller,
regardless of what number they have called will be diverted or get an engaged tone, depending on your phone system. The number
works within the capacity of your company's telephone system.

Whilst your 03 number is routed to a UK landline, you pay no additional call charges. If you choose to route to a mobile phone, divert
rates of between 10p-25p per minute will apply depending on your mobile phone provider.

No. Our 03 numbers work on top of your existing telephone line and with all telephone systems. No extra equipment is necessary.
The service is configured remotely, so there is no need for us to visit your offices.

Each of our 03 call packages has a generous inclusive minute allowance. Once this has been used up, all you pay is between 0.5p
and 1p per minute.

We pride ourselves on being able to provide a better, cost effective service on any existing 0800, 0845 or 0870 number.

Secure Your 03

To find out what numbers are still available contact us today on 0333 123 4000 or visit us online
www.windsor-telecom.co.uk/0300
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